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2.  GENERAL 

• The Lethbridge Skating Club shall be referred to as the LSC 
• All fees must be paid as required by the LSC. Fees owing from the previous season must be paid in full 

before any member can register for a new skating season.  For example, fees from the Fall/Winter season 
must be paid before a skater can register for the April season. 

• All members (including coaches, board members, parents, and skaters) shall conduct themselves at all 
times in a manner that is respectful of the skating environment, including facilities, equipment, and persons, and shall 

not engage in any conduct that may have an adverse effect on the sport of skating, or on the goodwill or 
reputation of the LSC, Skate Canada Alberta NWT/ Nunavut, Skate Canada, or any member thereof. 
Inappropriate behavior by any member will not be tolerated. 

• No member shall consume, be under the influence of, or be in possession of an illegal substance while at any 
facility or event involving the LSC or Skate Canada. 

 
CLUB STRUCTURE 

Board of Directors - The Lethbridge Skating Club is run by volunteers elected by members of the LSC at the Annual 
General Meeting in the spring of each year. Notice of the meeting will be posted on the website as per the club’s 
bylaws. An election of Executive and Board positions will occur at this time. When required, vacant Board member 
positions may be filled during the skating season as per the bylaws.  An honorarium for serving on the Board and 
participating in Club Events may be applied to the family account (1 credit per family) at the end of the Winter 
season.   

BOARD STRUCTURE – The Board is made up of 4 Executive positions, (President, Vice-president, 
Secretary, and Treasurer), 1 Past President, and no less than 4 but no more than 10 directors, all to 
be elected as per the bylaws.  Executive and Committee Terms of Reference can be found in the 
appendices. Each member of the board of the directors must keep their account in good standing 
with the club.  Skate Canada code of ethics must be current and up-to-date. 

 
COMMITTEES – Committees should make use of Board members expertise and ensure diversity among 

committee members.  Members at large may sit on committees but cannot chair them. Meeting 
notes for committee meetings must be recorded and submitted to the office.  Each committee shall 
have at least 1 Board member.  Complete Committee Terms of Reference can be found in the 
appendices.  Meeting notes will be kept on a password protected online application for board 
member viewing. 

 
The following standing committees will be formed each year to support the programs and events of the 

Lethbridge Skating Club: 
● Competition – To be filled and attended by all board members; 
● Frozen Fest 
● Events – (Toys for Tots, Carnival and Awards Banquet); 
● Programs – (Canskate, Starskate, Private lessons, PowerSkate, Adultskate, 

Synchroskate 
● Fundraising/Volunteering; 
● Pro-liaison and dispute resolution – Generally filled by the executive; 
● Marketing and promotions - Which will work with the office 

manager/administrator; 
● Nomination– To be formed by April 1 of each year.  This committee shall be 

comprised of 1 current board member not intending to run for election and 1 club 
member at large not intending to run for election; 

● Awards and Recognition  
Additional Ad hoc committees can be formed as needed.  Ad hoc Committees exist to accomplish a goal 

(such as organizing a one-time event or to serve an irregular need), then ceases to exist. 
Board liaisons will be assigned to each skating program.   
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Coaches –  

CONTRACT COACHES - The LSC contracts coaches each season (September - August) to coach group 
lesson sessions. Contract coaches have private lesson privileges on all LSC private lesson sessions.  
The Private lesson Coaches form the Awards Committee 

GROUP LESSON COACHES – The LSC reserves the right to hire ‘Group lesson only’ coaches.  These 
coaches do not have private lesson privileges, are not eligible to be Coaches representative, and do 
not have a vote at coaches’ meetings. 

GUEST COACHES - The club may pre-approve, on a case-by-case basis through the Executive, club 
coaches who would like to have a non-contracted guest choreographer or guest coach work with 
their skaters on LSC ice. Requests must be received at least 48 hours in advance. Guest coaches will 
be required to provide a copy of their current coach certification.  Guest coaches do not have 
private lesson privileges, are not eligible to be Coaches rep., and do not have a vote at coaches’ 
meetings. Out of club coaches wishing to coach on LSC ice to coach their own out-of-club skaters 
can apply as a guest coach. Guest coaches can request a term of up to 3 days. 

FREELANCE COACHES – The LSC may approve, on a case-by-case basis, freelance coaches to offer private 
lessons on LSC private lesson ice.  Freelance coaches do not have private lesson privileges outside 
the scope of their approval, are not eligible to be Coaches rep., and do not have a vote at coach’s 
meetings. 

 
 

Skaters registered in Private lesson sessions are required to have an LSC contract coach and book lessons as per the Skate 
Canada minimum program delivery standards. Adult skaters can request an exemption on a case-by-case basis. 

Skaters or their parents contract individually with their coach(es). Coaches set their own rates, according to their 
experience and qualifications, usually expressed as a 10-15-minute fee. A list of the club’s contract coaches is 
available on the LSC website. 

If a coaching change is made, the skater (or skater`s parents) should advise the coach of the change by phone, email, 
or in person, and outstanding coaching fees must be paid in full prior to contracting another coach. 

The LSC reserves the right to deny registration to any skater with outstanding coaching fees in excess of 3 months. 
 

Administrator – The LSC employs a part-time office manager/administrator whose primary responsibility is the 
management of all club registration, club communications and correspondence as well as maintaining the club 
website, social media and Uplifter.  The office manager/administrator works primarily remotely, or out of the LSC 
office located in the ATB Centre on the second floor of the west concourse.  The club administrator takes direction 
from the LSC President.  
Bookkeeper – The LSC may  contract a part-time bookkeeper to maintain the club records by verifying, allocating, 
and posting transactions, reconciling accounts receivable, and processing accounts payable.  

 
REGISTRATION 

The LSC accepts registrations for the following ‘seasons’: Fall/Winter, April Ice, May, June Ice, and Summer Ice. All 
schedules and fees are reviewed annually by the Board and are posted on the club website. All registrations are 
accepted and processed via Uplifter. All skaters are required to make a profile on Uplifter for registration.   
Registrations are accepted on a ‘first-come, first-serve’ basis. 

Fall Session Registration fees are due in full no later than November 28 , Winter Session Registration fees are due in full 
no later than February 28th of each year.  Registration fees for April, May, June, July and August Ice are due in 
advance of the skater beginning the session.  If a skater’s fees are more than 30 days outstanding, that skater will 
be considered ‘not in good standing’, and will not be permitted to test, compete or register for a subsequent 
season. 

The LSC reserves the right to deny registration to any skater with outstanding registration fees. 
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VOLUNTEERING AND FUNDRAISING 

StarSkate Families are required to participate in club volunteer events.  
Families are required to participate in club fundraising events. 
Volunteer and fundraising commitments are reviewed and updated annually for club needs and the current commitments 
can be found on the website and Uplifter. 
All minimum commitments are per family, based on the highest level skater in the family. 

 
Please remember that the commitments are just minimums. Many of our members do more than the minimum, and the 
club is better because of this. Our volunteers help make our programs and events great and help our kids excel. Our 
fundraising program allows us to keeps our registration fees affordable. 
 

REFUNDS/CANCELLATIONS 

• All refunds are subject to a $25 administration fee, deducted from the calculated refund. 

• All programs changes are subject to a $10 change fee. 

• Skate Canada registration fees are non-refundable. 

• All refunds must be requested in writing to the Administrator. The date the request is received will be the date 
used to calculate the refund. 

• Refunds will be pro-rated based on the number of months, or portion thereof, which occurred between the time 
of registration and received request for the refund. 

• Refunds will not be processed after October 31/ January 31st for the fall/winter season.  There will be no 
refunds for April, June or Summer ice after the season commences unless a doctor’s note is provided. 

INSUFFICIENT FUNDS 

The Club charges a $20 fee on all NSF cheques returned to the club. 
 

CASH PAYMENTS 

Cash payments must be made in person at the LSC office at a pre-arranged time between member and Administrator. 
Please contact lethbridgeskating@gmail.com to make arrangements. 

 
FINANCIAL ASSISTANCE 

Low income families may qualify for financial assistance through KidSport, Jumpstart, or the City of Lethbridge Fee 
Assistance Program. The parent is responsible for applying for financial assistance.  Payment must be received 
before the skater’s registration will be processed. Please note that it can take a few weeks to get approval. 

 
PARENTAL CONSENT 

In consideration of the benefits awarded to us by acceptance of your registration, the parent/guardian agrees to hold 
and save harmless, the Lethbridge Skating Club and its Executive, and Coaches, and Administration from any claim 
and/or injuries sustained during skating sessions or for the loss of property. The parent/guardian will be 
responsible for the payment of all outstanding fees and accept the responsibility for any loss or damage which may 
occur during the skating session. The parent/guardian agrees to abide by all the rules of the Lethbridge Skating Club 
and of Skate Canada, as set forth in the rule book of the Association. 

 
PROGRAM ASSISTANTS 

Program Assistants are expected to commit to a schedule on the CanSkate sessions and attend all PA meetings held by 
the LSC.  The PAs are compensated by honorarium for their time at the club’s discretion in accordance with the SC 
Program Assistant Remuneration policy. 
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COMMUNICATION 

Our club strives to provide effective and efficient communication with our members. We use our website 
(lethbridgeskating.com) and email as the main tools of communication. We issue newsletters, notices, and 
reminders to families via e-mail.  Please ensure that a valid e-mail address is provided at registration. If your 
address changes throughout the year, please do not forget to advise us so we can update our records.  Registering 
for an LSC program provides expressed consent to receive emails from any of our club addresses. Please click “yes” 
to receiving notifications/news/events via uplifter on your member account to ensure you receive all the 
information. 

 
In addition, the LSC has a Facebook Page & Instagram which can be used to supplement other methods of 

communication.  Please note that no important information shall be communicated solely via Facebook or other 
forms of Social Media.  Please see the Social Media plan for suggested uses of the club Facebook page. 

 
ICE CANCELLATIONS/MISSED SESSIONS 

Missed sessions due to illness or vacation or circumstances beyond the club’s control (ice cancellations, facility 
issues, etc.) cannot be made up. No refunds or make-up days/sessions are given for missed sessions. 

There shall be no refund in the event that a skating session is cancelled due to mechanical failure, special activities of the 
club such as, but not limited to, test days, ice show practice, club pictures, or because of other City utilization. Known 
ice cancellations are taken into account when fees are calculated. 
Rink closure/ice cancellations may occur due to poor weather or road conditions.  Cancellation decisions are based 
on: 

• Wind-chill of approximately -40° C 
• Reports that major roads are, or will soon be, impassable 
• School closures 

 

LSC Ice Cancellation information will be posted on the website, FB page, and via email to affected skaters, when possible. 

Session swap is available for Private lesson sessions missed due to unforseen circumstance. Skaters must contact the 
admin via email to request to be added to the attendance of a make up session within the same week only. 

 
EQUIPMENT AND CLOTHING 

Skates are to be worn on the ice. Boots, shoes and bob skates are prohibited. Information on how to select and fit 
skates can be found on our website. Young skaters just beginning lessons should be warmly and comfortably 
dressed. Snow pants are well suited to beginners. As soon as the skater becomes more confident, less bulky and 
restrictive clothing is appropriate. As the skater progresses, female skaters skate in dresses, skating skirts or 
athletic leggings; males can skate in skating pants. Warm mittens or gloves are a must. Long scarves can not be 
worn as they can be a danger to the skater. 
• Avoid wearing anything which could fall onto the ice (hairpins or loose headbands) 

• Skating sweaters should be sweaters with a zipper. 

• Skaters dressed inappropriately for the ice may be asked by the coaches to change or may be asked to leave 
the ice and not return until they are dressed appropriately. 

 
HELMET USE POLICY 

On July 1, 2011 Skate Canada implemented a Helmet Use policy. This policy was implemented as a proactive safety 
measure to help protect members in the early stages of the CanSkate program. Skate Canada believes such a policy 
is needed to help prevent injuries to its members that are learning how to skate. Skate Canada consulted various 
stakeholders including parents in developing the policy. The policy was approved by the Skate Canada Board of 
Directors in 2011. 
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How should the hockey helmet fit? 
A hockey helmet should fit snug to prevent any shifting and maximize protection. The chinstrap can be adjusted so it 
gently makes contact under the chin when fastened. 

 

For an adjustable helmet, open it to the largest setting and gradually begin to downsize the helmet until a comfortably 
snug fit is achieved. The helmet should rest on the head so that the rim is one finger width above the eyebrow and 
makes contact with the top of the skater’s head. 

 

Although most helmets are lined with protective foam, some helmets will feel better than others. Try on different 
brands of helmets for fit and comfort. All CSA certified helmets have a sticker indicating their certification. 

 

Why only hockey helmets? 
Hockey helmets are designed to help protect the head against injuries occurring on ice, whether from a fall or collision. 
A bicycle helmet is not appropriate because they are designed to protect against head injuries that occur while riding 
a bicycle. Skaters must wear helmets designed for this sport. 

 

Are face masks required as well? 
Face masks are not mandatory; however young skaters may benefit from the added protection. 

  

Are used hockey helmets acceptable? 
Hockey helmets and face protectors sold in Canada must meet safety standards set by the Canadian Standards 
Association (CSA). If the CSA sticker is not present, throw the product away. Hockey helmets normally last for about 
three to five years. Hockey helmets must NOT be used if they were subjected to a major impact, are older than five 
years, show visible signs of damage, or parts are missing. Hockey helmets must have labeling with the date of 
manufacture.  A chin strap is required. It is important that the helmet fit properly in order to ensure proper protection. 

 

Can a parent sign a waiver absolving the club from any liability and allow their child to participate without a 
helmet? 
No. The requirement to wear a helmet is a Skate Canada Policy and all clubs and members must abide by the policy. 
Therefore, in order to participate in the CanSkate program all skaters that have not achieved Stage 5 in the CanSkate 
program or lack good balance and control must wear a CSA approved hockey helmet while on the ice. 

 

Why has up to and including Stage 5 been selected as the benchmark for helmet use? 
Skaters lacking good control/balance when skating forward or backward and have difficulty stopping, as well as 
maneuvering around obstacles on the ice are at a higher risk of being unable to control a fall, regardless of their age.  

 
LEVEL CRITERIA 

Skaters advancing from CanSkate to Group Starskate must have passed the complete Stage 4 Canskate badges (Must 
continue to wear helmet until stage 5 is passed, as per the SC helmet policy) 

All StarSkate private lesson sessions are based on a skaters STAR test level. 
Skaters passing the Skate Canada tests or badge requirements to move up to the next level of ice, may do so mid-

season if there is room on the session and if that skater’s coach has lesson availability (private lessons). Skaters 
have the option to remain at their current level, despite tests passed mid-season, waiting until a new ‘season’ to 
move up. 

 
ICE CAPACITY 

All LSC programs have limits placed on the number of skaters allowed per session for efficiency and safety reasons. 
Canskate Session: Maximum of 60 skaters  
Group Starskate Session: Maximum of 24 skaters  
Private Lesson Session: Maximum of 24 skaters 
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PRIVATE LESSONS 

For skaters receiving private and semi-private lessons, along with those attending competition and test days, coach’s 
fees are separate from and in addition to regular ice fees. The coaches charge their fees directly to their skaters.  
Coaches require the fees be paid within one week of their bill being presented. If you have any questions, please 
contact your coach. 

 
DROP IN POLICY 

 
All drop-in skaters must be current registered members of Skate Canada. 
Drop-in is on a first come, first served basis and is subject to availability on the session at 
the time of ticket redemption. Session availability may be confirmed by any coach on the 
session. 
All drop-in passes must be purchase thru Uplifter (no Cash payments) and redeemed rink side by any Coach or Board 
member prior to skating 
on the session. Skate now, pay later is prohibited by this policy and subject to cessation of 
drop-in privilege. 
Drop-in passes are available for purchase on Uplifter and may be redeemed on any one 
STARSkate Private Lesson Ice session with the corresponding timeframe. 
 -15 mins, 30 mins, 45 mins, 1 Hour,  
1.5 Hour, 2 Hour 
To purchase your drop-in pass: 
• Navigate to Uplifter using any website browser https://lethbridgesc.uplifterinc.com/ 
• Select ‘Registration’ 
• Select ‘Purchase Products’ from the left side menu 
• Select the desired 1, 1.5 or 2-hour etc pass, adding it to your shopping cart 
• Proceed to Checkout as with any Uplifter purchase 
• Your invoice and a link to your drop-in pass will be sent to your email address 
To use your drop-in pass: 
• Open the invoice received via email 
• Select ‘Print’ under ‘Description’, the pass will open in your web browser 
• Either print the pass, note the code for redemption (at bottom), or simply bring your 
device rink side. Drop in passes expire in 2 weeks from date of purchase. 
 
 

OUT OF CLUB SKATERS 

LSC allows skaters from outside our club to drop in for additional sessions with our club if space allows. Drop in fees 
must be paid prior to entering the ice surface. Out of Club Skaters are allowed to skate on LSC ice sessions that are 
appropriate to their test level and the LSC session qualifications. The LSC reserves the right to refuse access to 
guest skaters during sessions 2 weeks prior to competitions or test days. See drop in policy for details. 

 
GROUP LESSONS ON PRIVATE ICE 

Group lessons are encouraged. However, a coach should not have more than 4 skaters together in any lesson at any 
time. Otherwise it becomes difficult for the remaining skaters to find ice that is effective for their use since 
skaters in lessons have the right of way. 

 
HIGH TEST DAYS 

It is the responsibility of a private lesson skater’s coach to determine a skater’s readiness for testing.  The coach will 
submit that test to the club’s test chair and ensure the skater/parent are aware of the test date, and the test 
expenses. Test schedules will be distributed to coaches, who are responsible for relaying that information to 
parents and skaters. 
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Skaters are expected to arrive 1 hour prior to the scheduled time for their tests, with the exception of the first tests of 
the day (1/2 hour). Test fees must be paid prior to the test. 

 
STAR 1-5 TESTS 

It is the responsibility of a private lesson skater’s coach to determine a skater’s readiness for testing, to instruct the 
parent to pay the test fee in advance, and to submit the test paperwork to the administrator in a timely fashion. 

 
COMPETITIONS 

It is the responsibility of a private lesson skater’s coach to determine a skater’s readiness for competing, to ensure the 
skater/parent are aware of the level to register the skater, the registration deadline, and the need for planned 
program sheets to be submitted if applicable. 

 
YEAR END ICE SHOW 

Practices for the Year End Ice Show may be held on separate scheduled sessions as determined by the Ice Show 
Committee, times and dates may be leading up to the show. 

 
HIGHLIGHTER CRITERIA  

A highlighter can be a soloist, step-out, or small group number in the Ice Show, as determined by the Ice Show Coach. 
This will be communicated to the applicable membership via email. 

 
All Home Club LSC Starskaters in good standing are eligible; 
1.Soloist Criteria (one of the following) 
 a. Passed Gold FreeSkate in the current year. 

 b. Placed in the top 10 at Sectionals or StarSkate Championships in a flight of more than 20 competitors  
               (less than 20 would qualify if Gold, Silver, Bronze medalist) in the current year 
 c. Medalist at AB Winter Games/Special Olympics in the current year 

d. Graduate of Grade 12 in the current year who has skated with the club for a minimum of 5 seasons and has 
passed their STAR 5 Freeskate assessments. 

2.Stepout/Highlighter Criteria  (one the following) 
 a. Competed at sectionals and placed in the top 50% of your category in the current year 
 b. Gold or diamond test past in the current year 
 c. Competed at StarSkate championships and placed in the top 50% of your category in the current year 
 d. Alberta Winter/Special Olympics games participant in the current year 
 e. Graduate of Grade 12 in the current year. 
 
3. Step out draw criteria 

a. Any private lesson skater who does not meet the criteria above, may enter the draw by submitting a letter 
consisting of at least a paragraph describing why they would like to be a step out skater in this year's show and, 

 b. The letter must be signed by both a coach and a parent/guardian, and… 
 c. The applicant cannot have skated as a soloist or step out skater in the previous years Ice show. 
 d. Please submit your application letter to your coach. 
 e. All applicants will be considered equally and one candidate from each  Star 1-4, 5-Gold will be picked by 
                random draw and will be contacted by the Ice Show committee.                         

 
COSTUME RENTALS 

The LSC has an extensive collection of costumes available to rent for competitions etc.  
Rentals must be purchased in Uplifter under subscriptions.  
  Contact the Admin email to make an appointment to rent a costume. 
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DRESSING ROOMS 

Skaters will use the appropriate dressing rooms as designated. No males (coaches, skaters, dads, brothers, etc.) may 
enter the private lesson female dressing rooms. Dressing rooms are for the use of skaters, parents, and coaches. 
Other people should not enter the dressing rooms. 

The use of urinals and showers within dressing rooms is prohibited during all Lethbridge Skating Club programming. 
Cell phone use is STRICTLY PROHIBITED in all dressing rooms, in all facilities. 
 

ICE ETIQUETTE 

What is etiquette? Etiquette is any special code of behavior or courtesy. At any level of skating, it is important that 
skaters follow a few basic rules to keep everyone safe and allow each skating session to be enjoyable and 
productive. Ice etiquette is the art of sharing the ice, allowing skaters and coaches to get the maximum benefit 
from their time on the ice with the least interference. 

Lutz Ends 
Because of the nature of the Lutz jump, it is most commonly performed in the end of the rink unless you are a 

clockwise jumper. These ends are informally called the "Lutz Corners". Strive to avoid long-term practice 
activities in the rink ends and try to be especially aware of your surroundings when you are in them. Remember 
that the approach to a Lutz is long and blind. The skater doing the Lutz is not likely to see you. 

Dangerous Singles Moves 
When you are practicing elements like camel spins and back spirals be especially aware of the danger your exposed 

blade poses to other skaters. Recognize that once you have started the element it will be hard for you to see 
those around you. Take a good look at your expected "space" before you start the element and abort it if you 
could cause a problem. 

 
 

Predictability 
As you skate more, you will get to the point where you will recognize that a practice session has a certain "rhythm" 

to it. People tend to do "expectable" or "predictable" things, and you can usually guess where somebody else is 
going, based on what they are doing when you see them. The normal approaches to each jump or spin are 
quite recognizable. If you are a clockwise jumper/skater, be aware that other skaters will probably guess wrong 
about your intentions.  If you have clockwise jumpers on your ice session, try to recognize them and adjust your 
expectations accordingly. Try not to skate or behave in a way that would surprise other skaters. If you are 
standing near the boards, do not enter the flow of skaters without checking to make sure you are not going to 
get into someone else's way. 

 
PRIVATE LESSON ICE RULES 

• Board members, parents, and skaters are requested not to interrupt the coaches while they are in a lesson 
(unless it is an emergency). If you need to speak to the coaches please do so after the session is over. No Parents 
at ice level unless its to attend to an Emergency.  

• Skaters 10 and under must be accompanied by a parent, guardian or designate during his/her entire session. 

• No horseplay on the ice (ie. crack the whip, sliding, or tag) or following other skaters around while they 
perform their programs. 

• No food or gum is allowed on the ice. Water in a sports bottle are permitted on the bench. 

• Skaters should be aware of who is receiving a lesson and give them the right of way. 

• Coaches should be aware of other lessons on the ice and try not to interfere with each other`s lessons. 

• A coach must be notified immediately when a skater is hurt. 

• If a skater falls on the ice, he/she should get up as quickly as possible unless they are injured, in which case they 
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should stay there until a qualified person (usually a coach) attends to him/her. Lying on the ice for any reason 
other than injury creates a serious safety hazard and will not be tolerated. 

• All skaters and coaches are responsible for their own belongings (jackets, Kleenex, mitts) and must pick up 
all garbage when leaving the ice surface and dressing room area. 

• Resting should be done at the boards. Socializing is done off the ice.  

• Only skaters formally registered to attend a session, or have paid drop-in fees for the session shall enter 
the ice surface. 

• Skaters are permitted to bring purses, backpacks, cell phones or i-pods to the bench  

• Skaters and Coaches shall clear the ice promptly at the end of each session to ensure the next group is on the 
ice on time. 

• No skating with a device and/or headphones or earbuds for safety reasons. 

• No clear ice on any regular session will be allowed.  This means that no skater will receive or expect the ice to 
be cleared while they perform their program or while in a lesson of any kind. 

• Skaters having difficulty completing lessons, programs, or jumps due to other skaters not following the ice 
rules are expected to bring this to the attention of a professional coach immediately. The coach of the skater 
who is not following the rules will provide the skater(s) with a warning and remind them of the ice rules. If the 
skater(s) continue to disobey the rules they will be asked to leave the ice for the remainder of the session by 
their coach. 

• Skaters approaching each other from opposite directions should alter their paths slightly so that each knows 
where the other is going. Done properly, no one has to slow down or lose time restarting a jump setup. 

• Skaters should avoid lingering in the ends. This is the longest jump to set up, and the skater can not look behind 
him/her immediately before the jump. 

• Skaters should avoid skating too close to a skater executing a spin. A skater performing a spin is unable 
to react to avoid a collision. 

• Money and valuables should not be left in the lobby or change areas. LSC is not responsible for loss or theft. 
 

RIGHT OF WAY 

Skaters receiving lessons, dance partnering, or have their solo music playing have the right of way. Please remember that 
multiple skaters could have right of way at any given time and courtesy is expected. 

 
PERSONAL USE OF SOCIAL MEDIA 

This policy governs the personal use of social media by employees, coaches and board members of LSC. For the 
purposes of this policy, social media means any facility for online publication and commentary, including without 
limitation to blogs, social networking sites such as Facebook, LinkedIn, Twitter, Instagram, and YouTube. This policy is 
in addition to and complements any existing or future policies regarding the use of technology, computers, e-mail, 
and the internet. 
LSC employees, coaches, and board members are free to publish or comment via social media in accordance with this 
policy. LSC employees are subject to this policy to the extent they identify themselves as a LSC employee (other than 
as an incidental mention of place of employment in a personal blog on topics unrelated to LSC). 
Notwithstanding the previous section, this policy applies to all uses of social media, including personal, by LSC 
employees, coaches and board members. 
Publication and commentary on social media carries similar obligations to any other kind of publication or 
commentary. 
All uses of social media must follow the same ethical standards that LSC employees, coaches, and board members 
must otherwise follow. 
Do Not Tell Secrets 
It is perfectly acceptable to talk about your work and have a dialog with the community, but it is not okay to publish 
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confidential information. Confidential information includes things such as unpublished details about our programs, 
details of current projects, financial information, etc.  
Protect Your Own Privacy 
Privacy settings on social media platforms should be set to allow anyone to see profile information similar to what 
would be on the LSC website. Other privacy settings that might allow others to post information or see information 
that is personal should be set to limit access. Be mindful of posting information that you would not want the public to 
see. 
Be Honest 
Do not blog anonymously, using pseudonyms, or false screen names. We believe in transparency and honesty. Use 
your real name; be clear who you are. Do not say anything that is dishonest, untrue, or misleading. If you have a 
vested interest in something you are discussing, point it out. But also be smart about protecting yourself and your 
privacy. What you publish will be around for a long time, so consider the content carefully and also be cautious about 
disclosing personal details. 
Respect Copyright Laws 
It is critical that you show proper respect for the laws governing copyright and fair use or fair dealing of copyrighted 
material owned by others, including LSC’s own materials and brands. You should never quote more than short 
excerpts of someone else's work, and always attribute such work to the original author/source. It is good general 
practice to link to others' work rather than reproduce it. 
Respect Your Audience, LSC, and Your Colleagues 
The public in general, and LSC’s employees, coaches, board members, and customers, reflect a diverse set of customs, 
values, and points of view. Do not say anything contradictory or in conflict with the LSC website. Do not be afraid to 
be yourself, but do so respectfully. This includes not only the obvious (no ethnic slurs, offensive comments, 
defamatory comments, personal insults, obscenity, etc.) but also proper consideration of privacy and of topics that 
may be considered objectionable or inflammatory, such as politics and religion. Use your best judgment and be sure 
to make it clear that the views and opinions expressed are yours alone and do not represent the official views of LSC. 
Controversial Issues 
If you see misrepresentations made about LSC in the media, you may point that out. Always do so with respect and 
with the facts. If you speak about others, make sure what you say is factually correct and that it does not disparage 
that party. Avoid arguments.  
Be the First to Respond To Your Own Mistakes 
If you make an error, be up front about your mistake and correct it quickly. If you choose to modify an earlier post, 
make it clear that you have done so. If someone accuses you of posting something improper (such as their 
copyrighted material or a defamatory comment about them), deal with it quickly.  It is best to remove it immediately 
to lessen the possibility of a legal action. 
Disclaimers 
Many social media users include a prominent disclaimer saying who they work for, but that they are not speaking 
officially. This is good practice and is encouraged, but do not count on it to avoid trouble.  It may not have much legal 
effect. 
Enforcement 
Policy violations will be subject to disciplinary action, up to and including termination for cause. 

 
SUSPENSION AND EXPULSION          

LSC has adopted the Suspension and Expulsion Policy and Procedures in accordance with Skate Canada Bylaw 1204. In 
accordance with this Policy, the Board of Directors may suspend or expel a member of the LSC for acting contrary to 
the by-laws, rules, regulations and policies of Skate Canada or of the LSC. 
Suspension Policy 

A member may be suspended from the LSC if: 
1. The member is in arrears in club fees or coaching fees. 
2. The member repeatedly contravenes the Skating Etiquette and Rules and/or Code of Conduct. 
3. A member of the Board of Directors fails to act honestly and in good faith, improperly exercises power or 
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creates conflicts of interest. 
4. There is a complaint filed under the Complaint Policy. 

Members shall not be suspended unless recommended through a vote of the Board of Directors. 
Members shall be immediately suspended if recommended by Skate Canada. 
 

Expulsion Policy 
Members shall be immediately expelled from LSC if: 

1. The member if found guilty of the Skate Canada Anti-Doping Policy. 
2. The member is found guilty of harassment as per Skate Canada’s Membership Harassment Policy. 
3. The member is found guilty of a criminal offence involving LSC, including but not limited to fraud or abuse. 
4. Expulsion is recommended by of Skate Canada. 

 
Notification 
1. All efforts will be made to notify the member in advance of a pending suspension or expulsion, including an 

appropriate hearing and appeal process that incorporates the principles of due process. 
2. Where advance notification of suspension and expulsion is not reasonably possible, an appropriate appeal 

process which incorporates the principles of due process to permit the member to appeal such suspension or 
expulsion while leaving the suspension or expulsion in force while the appeal is determined. 

 
Reinstatement 
1. Suspended members may be reinstated at the discretion of the Board of Directors once: 

A. Full payment to the club or coaches has been received; 
B. The member or parent/guardian has signed a written commitment to adhere to the Code of 

Conduct and Skater Etiquette Policies, and a formal apology to those impacted was given. 
2. Appropriate disciplinary measures have been addressed as per the outcome of a complaint and the 

recommendations of the Board, including but not limited to, verbal apology, written apology, letter of 
reprimand from the LSC, and removal of certain privileges of membership. 

3. Expelled members may not be reinstated unless recommended by Skate Canada. 
 

PRIVACY 

The personal information used to register a skater is protected by the privacy provisions of the Freedom on Information 
and Protection of Privacy Act. 

 
CONFLICT OF INTEREST        Reviewed and approved May 

2017 

A conflict of interest arises when a director or coach has a direct, indirect, actual, or perceived conflict of interest, 
financial or otherwise, or has a responsibility that is in conflict with the performance of their duties owed to the 
LSC.  All conflicts of interest are to be identified and measures will be taken to avoid and mitigate such conflict.  All 
directors will place the best interests of the organization before any personal or professional interest. 

 
1. There must not be any personal or professional gain or benefit (monetary or non-monetary) by a director, 

resulting from Board involvement or as a result of information acquired while serving on the Board. 
 
2. Directors, coaches and employees must not engage in activities or accept appointments or elections to 

office in any organization whose activities are likely to be in conflict with the club without prior written 
consent of the Board. 

 
3. It is the duty of all directors, staff, and coaches to identify potential conflicts of interest for themselves or 
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for other directors, staff, or coaches to the Board as soon as possible. 
 
4. When the Board becomes aware of a potential conflict of interest, it must review the issue and determine if 

a conflict of interest exists. 
 
5. If the Board determines there is a conflict of interest or a perceived conflict of interest, it must direct how 

the conflict will be resolved or managed. 
5.1. The director, staff, or coach in conflict may remove themselves or may be prevented by the Board 

from attending or observing any discussions relating to the issue. 
5.2. The director in conflict may not influence the Board’s decision by communicating with other directors 

regarding the issue. 
5.3. The director in conflict may not vote on any motion pertaining to the issue and may be requested to 

leave to avoid the portion of any meeting where a discussion or vote on the issue takes place. 
5.4. The director may resign from the Board if this will successfully resolve the conflict of interest. 

 
6. The Board may terminate any director from the Board if it determines that the conflict may jeopardize the 

reputation of the Board or may prevent open discussion and fair decision-making by the Board. 
 
7. Directors, staff, coaches, and immediate family members may not use club assets, equipment, or materials 

outside of club events and bookings without prior approval by the Board. 
 
8. Any director, staff, or coach who, after investigation, is found to have breached this Conflict of Interest 

Policy may have their position terminated by the Board by motion. 
 
 
 
 

WEBSITE 

The information contained in our website is for general information purposes only. The information is provided by the 
LSC and, while we endeavor to keep the information up to date and correct, we make no representations or 
warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability 
with respect to the website or the information, products, services, or related graphics contained on the website for 
any purpose. Your use of information and materials on this website is entirely at your own risk, for which we shall 
not be liable. 

In no event will we be liable for any loss or damage including without limitation, indirect or consequential loss or 
damage, or any loss or damage whatsoever arising from the loss of data or profits arising out of, or in connection 
with, the use of this website. 

Through the website you are able to link to other websites which are not under the control of the LSC. We have no 
control over the nature, content, and availability of those sites. The inclusion of any links does not imply a 
recommendation or endorse the views expressed within them. 

Every effort is made to keep the website up and running smoothly. However, the LSC takes no responsibility for, and will 
not be liable for, the website being temporarily unavailable due to technical issues beyond our control. 
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APPENDICES  
• Dispute resolution 

• Coaches Code of Conduct 

• Club Code of Conduct 

• Parents Code of Conduct 

• Skate Canada Alberta NWT/Nunavut 

• Skate Canada 

• Skate Canada Info Centre 

• PIPA 
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LETHBRIDGE SKATING CLUB PROCEDURES 
 

 

● Bookkeeping procedures 
● Accounting methods – reporting 
● Assets – inventory, value, disposal 
● Audit – level of scrutiny, who, appointment at annual meeting 
● Banking – chartered bank/credit union, types of accounts, services required, signing officers, who can 

deposit, receipt of bank statements 
● Budget preparation and management 
● Expenses – receipts, mileage, meal and parking reimbursement, submitting expenses 
● Cash management – cash, reserve fund 
● Fund development – recorded, types of activities accepted, receipts, charitable considerations 
● Investment – surplus funds, low risk investments, board approval, use of revenue 
● Cheque control and safeguard – storage, used in numerical order, void cheques in file, two signatures, 

expenses paid by cheque, receipts for purchased items, limit of cheque amount without approval 
● LSC Board Orientation procedure 
● Volunteer and Fundraising management 
● Building – use, rentals, access, maintenance, keys, off season 
● Equipment – use, maintenance, off season 
● Computer – access, safeguards, storage, record retention 
● Property – use, rental, maintenance 

 


